
We all know who our “ideal” customers are but do we know where our “typical” customers come 
from? The ones that are our “everyday” customers. 

IDENTIFY 3 RECENT CUSTOMERS/CLIENTS AND WHERE THEY CAME FROM:

// CUSTOMER #1’S NAME OR INITIALS: (ONLY FOR IDENTIFICATION PURPOSES)  ________________________________

/ WHAT THEY BOUGHT AND HOW MUCH THEY SPENT

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ DESCRIBE THEM (IF YOU ARE B2B, DESCRIBE THE COMPANY THEY REPRESENT AND THE 

DEPARTMENT/ROLE THEY ARE PART OF.)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

DO YOU KNOW WHERE YOUR 
NEW CUSTOMERS COME FROM?

YOUR CUSTOMER’S JOURNEY

// PRE-WORK / YOUR CUSTOMER’S JOURNEY

NAME:
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YOUR CUSTOMER’S JOURNEY

/ WHAT MADE THEM BUY? (WERE THEY REQUIRED TO PURCHASE A PRODUCT/SERVICE LIKE YOURS? 

WAS IT A DISCRETIONARY PURCHASE? WHAT CAUSED THEM TO PULL THE TRIGGER? PRICE? TIMING? 

RELATIONSHIP/RAPPORT? SOMETHING ELSE?)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ WHERE DID YOU FIND THEM? (HOW DID THEY COME TO YOU? WHAT WAS THEIR JOURNEY THAT BROUGHT 

THEM TO YOUR BUSINESS?)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

// PRE-WORK / YOUR CUSTOMER’S JOURNEY

NAME:
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YOUR CUSTOMER’S JOURNEY

// CUSTOMER #2’S NAME OR INITIALS: (ONLY FOR IDENTIFICATION PURPOSES)  ________________________________

/ WHAT THEY BOUGHT AND HOW MUCH THEY SPENT

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ DESCRIBE THEM (IF YOU ARE B2B, DESCRIBE THE COMPANY THEY REPRESENT AND THE 

DEPARTMENT/ROLE THEY ARE PART OF.)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ WHAT MADE THEM BUY? (WERE THEY REQUIRED TO PURCHASE A PRODUCT/SERVICE LIKE YOURS? 

WAS IT A DISCRETIONARY PURCHASE? WHAT CAUSED THEM TO PULL THE TRIGGER? PRICE? TIMING? 

RELATIONSHIP/RAPPORT? SOMETHING ELSE?)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ WHERE DID YOU FIND THEM? (HOW DID THEY COME TO YOU? WHAT WAS THEIR JOURNEY THAT BROUGHT 

THEM TO YOUR BUSINESS?)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

// PRE-WORK / YOUR CUSTOMER’S JOURNEY

NAME:
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YOUR CUSTOMER’S JOURNEY

// CUSTOMER #3’S NAME OR INITIALS: (ONLY FOR IDENTIFICATION PURPOSES)  ________________________________

/ WHAT THEY BOUGHT AND HOW MUCH THEY SPENT

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ DESCRIBE THEM (IF YOU ARE B2B, DESCRIBE THE COMPANY THEY REPRESENT AND THE 

DEPARTMENT/ROLE THEY ARE PART OF.)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ WHAT MADE THEM BUY? (WERE THEY REQUIRED TO PURCHASE A PRODUCT/SERVICE LIKE YOURS? 

WAS IT A DISCRETIONARY PURCHASE? WHAT CAUSED THEM TO PULL THE TRIGGER? PRICE? TIMING? 

RELATIONSHIP/RAPPORT? SOMETHING ELSE?)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

/ WHERE DID YOU FIND THEM? (HOW DID THEY COME TO YOU? WHAT WAS THEIR JOURNEY THAT BROUGHT 

THEM TO YOUR BUSINESS?)

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

// PRE-WORK / YOUR CUSTOMER’S JOURNEY

NAME:
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